
THIRD-PARTY 
SERVICE PROVIDER

SERVICE THIRD-PARTY SERVICE WEBSITE OR TERMS THIRD-PARTY SERVICE PRIVACY POLICY

Adobe Sign Digital signatures https://www.adobe.com/legal/terms.html https://www.adobe.com/privacy.html

Amazon Distributor
https://www.amazon.com/gp/help/customer/display.html
?nodeId=GLSBYFE9MGKKQXXM

https://www.amazon.com/fetch/kiosk/legal/privacyN
otice

APC Backup
https://www.apc.com/us/en/who-we-are/terms-of-
use.jsp

https://www.apc.com/us/en/who-we-are/privacy-
policy.jsp

Apple Hardware Provider https://www.apple.com/legal/ https://www.apple.com/privacy/

AT&T Network Services https://www.corp.att.com/agreement/ https://about.att.com/privacy/privacy-notice.html

Cisco
Network and 

Endpoint Security

https://www.cisco.com/c/dam/en_us/about/doing_busine
ss/legal/eula/cisco_end_user_license_agreement-
eng.pdf.

https://www.cisco.com/c/en/us/about/legal/privacy-
full.html

Comcast
Service Provider 

and Email Services
https://www.xfinity.com/terms https://www.xfinity.com/privacy/policy

ConnectWise

Dark Web 

Monitoring, 

Helpdesk, Intrusion 

Protection, 

CyberSecurity 

SOC, RMM Agent, 

Security 

Awareness 

Traininig, SIEM, 

Control, 

ScreenConnect, 

Proposal Software, 

Reporting

https://www.connectwise.com/company/terms  
https://www.connectwise.com/company/privacy-
policy  

Cloud Computing 

Services
https://aws.amazon.com/service-terms/ https://aws.amazon.com/privacy/?nc1 =f_pr

Mobile Device 

Management 

Software

Amazon Web 

Services

This Schedule of Third-Party Services describes the third-party services that may be offered by Provider.  This Schedule of Third-Party 

Services may be modified or updated by Provider at any time, and in Provider’s sole discretion. “Third-Party Services” are products and/or 

services that are not exclusively operated or controlled by Provider or that involve significant participation from an entity outside of Provider’s 

control. Provider uses Third-Party Services to assist it in providing the Services under the Agreement. The Third-Party Service provider’s 

agreements and policies apply to Client’s and Provider’s use of those Services.

UNDER NO CIRCUMSTANCES WILL PROVIDER BE RESPONSIBLE OR LIABLE FOR ANY CLAIMS CAUSED BY ANY THIRD-PARTY 

SERVICES. IF HARM OCCURS TO CLIENT AS A RESULT OF THIRD-PARTY SERVICES, CLIENT ACKNOWLEDGES AND AGREES 

THAT IT WILL ONLY SEEK REMEDIES FROM THE THIRD-PARTY SERVICE PROVIDER.  CLIENT REPRESENTS THAT IT HAS 

REVIEWED AND UNDERSTANDS THE THIRD-PARTY SERVICE PROVIDER’S AGREEMENTS AND POLICIES SET FORTH BELOW, 

AND AGREES THAT ITS RIGHTS WILL BE GOVERNED BY AND LIMITED BY THOSE AGREEMENTS.

Effective December 1, 2024

Schedule of Third-Party Services 

Addigy https://addigy.com/terms-of-service/ https://addigy.com/legal/privacy-policy/  
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THIRD-PARTY 
SERVICE PROVIDER

SERVICE THIRD-PARTY SERVICE WEBSITE OR TERMS THIRD-PARTY SERVICE PRIVACY POLICY

Connectwise / 

Sentinel One

Managed 

Detection and 

Response with 

SOC

https://www.sentinelone.com/legal/terms-of-service/ https://www.sentinelone.com/legal/privacy-policy/ 

CyberPower UPS https://www.cyberpowersystems.com/company/terms/
https://www.cyberpowersystems.com/ 
company/privacy-policy/

Datto
Backup and 

Disaster Recovery

https://www.datto.com/legal/datto-business-
management-services-terms-of-use/

https://www.kaseya.com/legal/kaseya-privacy-
statement/

Dell Technologies
Desktop, Laptops, 

Servers
https://www.dell.com/en-us/lp/legal/terms-of-sale https://www.dell.com/en-us/lp/privacy-center

DNS Filter DNS https://www.dnsfilter.com/legal-hub https://www.dnsfilter.com/privacypolicy

DocuSign Digital Signatures https://www.docusign.com/legal/terms-and-conditions https://www.docusign.com/privacy

DropBox File Sync https://www.dropbox.com/terms https://www.dropbox.com/privacy

DUO
Multifactor 

Authentication
https://duo.com/legal/terms  

https://duo.com/legal/cisco-online-privacy-
statement

EaseUS BDR https://www.easeus.com/license.htm https://www.easeus.com/privacy.htm

Fing
Network 

Management
https://www.fing.com/fing-terms-of-service/ https://www.fing.com/fing-privacy-policy/

Fortinet Network Security https://www.fortinet.com/corporate/about-us/legal https://www.fortinet.com/corporate/about-us/privacy

Galactic Advisors Cybersecurity https://www.galacticadvisors.com/ https://www.galacticadvisors.com/

https://www.geovision.com.tw/privacy.

GoDaddy Internet Hosting https://www.godaddy.com/legal/agreements
https://www.godaddy.com/legal/agreements/privacy-
policy

Google

Email Provider 

Productivity and 

Collaboration Tool

https://workspace.google.com/terms/premier_terms/ https://policies.google.com/privacy

GoToConnect VOIP
https://www.goto.com/company/legal/terms-and-
conditions

https://www.goto.com/company/legal/privacy

HelloSign Digital Signatures https://hellosign.com https://www.hellosign.com/privacy

HighTail
File Transfer 

Service
https://www.hightail.com/terms https://www.hightail.com/terms

Hik-Vision Surveillance
https://www.hikvision.com/en/policies/general-terms-of-
use

https://www.hikvision.com/en/policies/privacy-
policy/

Holovision
Entry Access 

Solutions
https://www.eholovision.com/legal/ NA

Hostifi
WiFi Management 

Platform
https://www.hostifi.com/tos https://www.hostifi.com/privacy

HP Hardware Provider
https://www.hp.com/us-en/hp-information/end-user-
agreement/terms.html

https://www.hp.com/us-en/privacy/privacy.html

Huntress

EndPoint 

Protection 

Software

https://huntress.io/terms_of_service.html https://www.huntress.com/privacy-policy

Infrascale BDR https://www.infrascale.com/legal/terms-of-service/ https://www.infrascale.com/legal/privacy-policy/

IngramMicro
Distributor/Cloud 

Provider
https://corp.ingrammicro.com/en-us/legal/terms_of_use https://corp.ingrammicro.com/en-us/legal/privacy

Inky Email Security https://www.inky.com/terms-conditions https://www.inky.com/privacy-policy

Intellisys ISP https://intellisys-group.com/terms-and-conditions/ https://intelisys.com/privacy-policy/

Intermedia VoIP, E-maill https://www.intermedia.com/legal
https://www.intermedia.com/intermedia-privacy-
policy

Geovision Video Surveillance https://www.geovision.com.tw/terms.php

Sparkle innovations 2024

https://www.sentinelone.com/legal/terms-of-service/
https://www.sentinelone.com/legal/privacy-policy/
https://www.cyberpowersystems.com/company/terms/
https://www.cyberpowersystems.com/ company/privacy-policy/
https://www.cyberpowersystems.com/ company/privacy-policy/
https://www.datto.com/legal/datto-business-management-services-terms-of-use/
https://www.datto.com/legal/datto-business-management-services-terms-of-use/
https://www.kaseya.com/legal/kaseya-privacy-statement/
https://www.kaseya.com/legal/kaseya-privacy-statement/
https://www.dell.com/en-us/lp/legal/terms-of-sale
https://www.dell.com/en-us/lp/privacy-center
https://www.dnsfilter.com/legal-hub
https://www.dnsfilter.com/privacypolicy
https://www.docusign.com/legal/terms-and-conditions
https://www.docusign.com/privacy
https://www.dropbox.com/terms
https://www.dropbox.com/privacy
https://duo.com/legal/terms
https://duo.com/legal/cisco-online-privacy-statement
https://duo.com/legal/cisco-online-privacy-statement
https://www.easeus.com/license.htm
https://www.easeus.com/privacy.htm
https://www.fing.com/fing-terms-of-service/
https://www.fing.com/fing-privacy-policy/
https://www.fortinet.com/corporate/about-us/legal
https://www.fortinet.com/corporate/about-us/privacy
https://www.galacticadvisors.com/
https://www.galacticadvisors.com/
https://www.geovision.com.tw/privacy.php
https://www.geovision.com.tw/terms.php
https://www.godaddy.com/legal/agreements
https://www.godaddy.com/legal/agreements/privacy-policy
https://www.godaddy.com/legal/agreements/privacy-policy
https://workspace.google.com/terms/premier_terms/
https://policies.google.com/privacy
https://www.goto.com/company/legal/terms-and-conditions
https://www.goto.com/company/legal/terms-and-conditions
https://www.goto.com/company/legal/privacy
https://hellosign.com/
https://www.hellosign.com/privacy
https://www.hightail.com/terms
https://www.hightail.com/terms
https://www.hikvision.com/en/policies/general-terms-of-use
https://www.hikvision.com/en/policies/general-terms-of-use
https://www.hikvision.com/en/policies/privacy-policy/
https://www.hikvision.com/en/policies/privacy-policy/
https://www.eholovision.com/legal/
https://www.hostifi.com/tos
https://www.hostifi.com/privacy
https://www.hp.com/us-en/hp-information/end-user-agreement/terms.html
https://www.hp.com/us-en/hp-information/end-user-agreement/terms.html
https://www.hp.com/us-en/privacy/privacy.html
https://huntress.io/terms_of_service.html
https://www.huntress.com/privacy-policy
https://www.infrascale.com/legal/terms-of-service/
https://www.infrascale.com/legal/privacy-policy/
https://corp.ingrammicro.com/en-us/legal/terms_of_use
https://corp.ingrammicro.com/en-us/legal/privacy
https://www.inky.com/terms-conditions
https://www.inky.com/privacy-policy
https://intellisys-group.com/terms-and-conditions/
https://intelisys.com/privacy-policy/
https://www.intermedia.com/legal
https://www.intermedia.com/intermedia-privacy-policy
https://www.intermedia.com/intermedia-privacy-policy
https://www.geovision.com.tw/terms.php


THIRD-PARTY 
SERVICE PROVIDER
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Intuit Accounting https://quickbooks.intuit.com/global/terms-of-service/ https://www.intuit.com/privacy/statement/

IronScales Cybersecurity https://ironscales.com/terms-of-service/ https://ironscales.com/privacy-policy/

IT Glue
IT Documentation 

Software
https://www.itglue.com/terms/ https://www.itglue.com/privacy-policy/

Jamf
Lifecycle 

Management
https://www.jamf.com/terms-of-use/ https://www.jamf.com/privacy-policy/

Kaseya RMM
 https://www.kaseya.com/legal/kaseya-master-
agreement/

https://www.kaseya.com/legal/kaseya-privacy-
statement/

Keeper Security Desktop Security https://www.keepersecurity.com/termsofuse.html https://www.keepersecurity.com/privacypolicy.html

KnowBe4

Security 

Awareness 

Training

https://www.knowbe4.com/website-terms-of-use https://www.knowbe4.com/website-privacy-notice

LastPass  

Password and 

Identity 

Management

https://www.lastpass.com/legal-center/terms-of-
service/personal

https://www.lastpass.com/legal-center/privacy-
policy

Lenovo Hardware Provider https://www.lenovo.com/us/en/legal/ https://www.lenovo.com/us/en/privacy/

Liongard

Customer 

Onboarding, 

Change 

Management

https://www.liongard.com/terms-of-use/ https://www.liongard.com/privacy-policy/

LogMeIn / GoTo
Remote Access 

Software
https://www.logmein.com/legal/terms-and-conditions https://www.logmein.com/legal/privacy

Macrium
Backup, Disaster 

Recovery
https://www.macrium.com/terms-and-privacy-statement

https://www.macrium.com/terms-and-privacy-
statement

Mailgun E-mail API https://www.mailgun.com/legal/terms/ https://www.mailgun.com/legal/privacy-policy/

MalwareBytes

EndPoint 

Protection 

Software

https://www.malwarebytes.com/eula https://www.malwarebytes.com/legal/privacy-policy

Melio Payment Tool https://qbousers.meliopayments.com/terms.html
https://assets.website-
files.com/5d5e44f889835634c3c65fdd/5e285748ad
b8f7cd4f676e71_Melio-Privacy_Policy.pdf

Microsoft

Cloud  Servers, 

Cloud Applications, 

Software 

Applications, Office 

Productivity Tools

https://www.microsoft.com/en-us/legal/terms-of-use
https://privacy.microsoft.com/en-
us/privacystatement

Microsoft Azure
Cloud Computing 

Services https://azure.microsoft.com/en-us/support/legal/ https://azure.microsoft.com/en-us/explore/trusted-cloud/privacy/

MSP360 Backup, Recovery https://www.msp360.com/company/legal/ https://www.msp360.com/company/legal/

Netgear
Networking, 

Switching
https://www.netgear.com/about/terms-and-conditions/ https://policy.netgear.com/privacy/privacy.html

NewEgg 

Business
Hardware Supplier

https://kb.newegg.com/knowledge-base/terms-and-
conditions-int/

https://kb.neweggbusiness.com/knowledge-
base/privacy-policy/

NordPass
Information and 

password security
https://my.nordaccount.com/legal/terms-of-service/ https://my.nordaccount.com/legal/privacy-policy/

Ntegrated ISP-Managed https://ntegrated.net/ https://ntegrated.net/legal/aup/
OpenVPN VPN https://openvpn.net/terms/ https://openvpn.net/privacy-policy/

OVH
Hosted Private 

Cloud
https://us.ovhcloud.com/legal/terms-of-service https://us.ovhcloud.com/legal/privacy-policy
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Panasonic Cameras https://na.panasonic.com/us/terms https://na.panasonic.com/us/privacy-policy
PAX8 Supplier https://www.pax8.com/en-us/terms/terms-vendor-terms/ https://www.pax8.com/en-us/privacy-notice/

PDQ
Software 

Deployment
https://www.pdq.com/terms-of-use/ https://www.pdq.com/privacy-policy/

PII Protect Security Training
https://www.breachsecurenow.com/terms-and-
conditions/  

https://www.breachsecurenow.com/privacy/

Postmark E-mail API https://postmarkapp.com/terms-of-service https://postmarkapp.com/privacy-policy

Proofpoint Email Protection https://www.proofpoint.com/us/legal/license https://www.proofpoint.com/us/legal/privacy-policy

QuickPass Cybersecurity https://www.getquickpass.com/terms-and-conditions https://www.getquickpass.com/terms-and-conditions

Qnap
Network Attached 

Storage

https://www.qnap.com/en/legal/qnap-cloud-service-
terms-and-conditions

https://www.qnap.com/en/legal/qnap-privacy-policy

RapidFire Network evaluation https://www.rapidfiretools.com/eula/
https://nd.jeremyhalvorsen.com/personaldatause.ph
p

Reality Spectrum
Business 

Consultant
https://www.realityspectrum.net/ N/A 

Register.com Internet Hosting https://www.register.com/ https://newfold.com/privacy-center

Ring Video Surveillance https://ring.com/terms https://ring.com/privacy-notice

SaaSAlerts Alerting Platform https://saasalerts.com/terms/ https://saasalerts.com/privacy-policy/

ScalePad
Lifecycle 

Management
https://app.scalepad.com/pages/terms https://app.scalepad.com/pages/privacy

Servosity Backup, Recovery https://servosity.com/terms-conditions/ https://servosity.com/privacy-policy/

Sherweb CSP https://www.sherweb.com/legal/ https://www.sherweb.com/legal/privacy/
Smart Deploy Machine imaging https://www.smartdeploy.com/terms-privacy/ https://www.smartdeploy.com/terms-privacy/
Solarwinds Network Management https://www.solarwinds.com/legal/eula https://www.solarwinds.com/legal/privacy

SonicWall
Hardwre Security / 

Firewall

https://www.sonicwall.com/legal/general-product-
agreement/

https://www.sonicwall.com/legal/privacy-statement/

Sophos Cloud Security https://servosity.com/privacy-policy/
https://www.sophos.com/en-us/legal/sophos-group-
privacy-notice

Splashtop
Remote Control 

softwre
https://www.splashtop.com/terms/splashtop https://www.splashtop.com/privacy

Synology
Network Attached 

Storage

https://www.synology.com/en-
us/company/legal/terms_conditions_account

https://www.synology.com/en-
us/company/legal/privacy

TeamViewer
Remote Access 

Software
https://www.teamviewer.com/en/legal/eula/

https://www.teamviewer.com/en-us/legal/privacy-
and-cookies/

TechData/ 

Synnex

Distributor/Cloud 

Provider

https://www.tdsynnex.com/us/en/terms-and-
conditions.html

https://www.tdsynnex.com/na/us/privacy/

Todyl  Security Platform https://www.todyl.com/terms https://www.todyl.com/privacy

TrendMicro Endpoint Security
https://www.trendmicro.com/en_us/about/legal/terms-of-
use.html

https://www.trendmicro.com/en_us/about/trust-
center/privacy.html

Twilio/Sendgrid Messaging, https://www.twilio.com/legal/tos https://www.twilio.com/legal/privacy

Ubiquiti
Networking, 

Switching, WiFi
https://www.ui.com/legal/terms/ https://www.ui.com/legal/privacypolicy/

Veeam
Backup, Recovery, 

and Replication
https://www.veeam.com/eula.html https://www.veeam.com/legal/privacy-notice.html

Venmo Payment Tool https://venmo.com/legal/us-user-agreement/ https://venmo.com/legal/us-privacy/
VMWare Software https://www.vmware.com/help/legal.html https://www.vmware.com/help/privacy.html
Voip.ms VoIP https://voip.ms/terms-of-service https://voip.ms/privacy-policy
Wasabi Cloud Storage https://wasabi.com/legal/terms-of-use/ https://wasabi.com/legal/privacy-policy

Watchguard

Network Security 

and Multifactor 

Authentication

https://www.watchguard.com/wgrd-trust-center/terms-of-
use

https://www.watchguard.com/wgrd-trust-
center/privacy-policy

ThreatLocker  
https://static.threatlocker.com/Documentation/ThreatLoc
ker_TermsOfService.pdf

https://www.threatlocker.com/legal/privacy-policy
Zero-Trust Network 

Management
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https://www.rapidfiretools.com/eula/
https://nd.jeremyhalvorsen.com/personaldatause.php
https://nd.jeremyhalvorsen.com/personaldatause.php
https://www.realityspectrum.net/
https://www.register.com/
https://newfold.com/privacy-center
https://ring.com/terms
https://ring.com/privacy-notice
https://saasalerts.com/terms/
https://saasalerts.com/privacy-policy/
https://app.scalepad.com/pages/terms
https://app.scalepad.com/pages/privacy
https://servosity.com/terms-conditions/
https://servosity.com/privacy-policy/
https://www.sherweb.com/legal/
https://www.sherweb.com/legal/privacy/
https://www.smartdeploy.com/terms-privacy/
https://www.smartdeploy.com/terms-privacy/
https://www.solarwinds.com/legal/eula
https://www.solarwinds.com/legal/privacy
https://www.sonicwall.com/legal/general-product-agreement/
https://www.sonicwall.com/legal/general-product-agreement/
https://www.sonicwall.com/legal/privacy-statement/
https://servosity.com/privacy-policy/
https://www.sophos.com/en-us/legal/sophos-group-privacy-notice
https://www.sophos.com/en-us/legal/sophos-group-privacy-notice
https://www.splashtop.com/terms/splashtop
https://www.splashtop.com/privacy
https://www.synology.com/en-us/company/legal/terms_conditions_account
https://www.synology.com/en-us/company/legal/terms_conditions_account
https://www.synology.com/en-us/company/legal/privacy
https://www.synology.com/en-us/company/legal/privacy
https://www.teamviewer.com/en/legal/eula/
https://www.teamviewer.com/en-us/legal/privacy-and-cookies/
https://www.teamviewer.com/en-us/legal/privacy-and-cookies/
https://www.tdsynnex.com/us/en/terms-and-conditions.html
https://www.tdsynnex.com/us/en/terms-and-conditions.html
https://www.tdsynnex.com/na/us/privacy/
https://static.threatlocker.com/Documentation/ThreatLocker_TermsOfService.pdf
https://www.threatlocker.com/legal/privacy-policy
https://www.todyl.com/terms
https://www.todyl.com/privacy
https://www.trendmicro.com/en_us/about/legal/terms-of-use.html
https://www.trendmicro.com/en_us/about/legal/terms-of-use.html
https://www.trendmicro.com/en_us/about/trust-center/privacy.html
https://www.trendmicro.com/en_us/about/trust-center/privacy.html
https://www.twilio.com/legal/tos
https://www.twilio.com/legal/privacy
https://www.ui.com/legal/terms/
https://www.ui.com/legal/privacypolicy/
https://www.veeam.com/eula.html
https://www.veeam.com/legal/privacy-notice.html
https://venmo.com/legal/us-user-agreement/
https://venmo.com/legal/us-privacy/
https://www.vmware.com/help/legal.html
https://www.vmware.com/help/privacy.html
https://voip.ms/terms-of-service
https://voip.ms/privacy-policy
https://wasabi.com/legal/terms-of-use/
https://wasabi.com/legal/privacy-policy
https://www.watchguard.com/wgrd-trust-center/terms-of-use
https://www.watchguard.com/wgrd-trust-center/terms-of-use
https://www.watchguard.com/wgrd-trust-center/privacy-policy
https://www.watchguard.com/wgrd-trust-center/privacy-policy
https://static.threatlocker.com/Documentation/ThreatLocker_TermsOfService.pdf
https://static.threatlocker.com/Documentation/ThreatLocker_TermsOfService.pdf
https://www.threatlocker.com/legal/privacy-policy


THIRD-PARTY 
SERVICE PROVIDER

SERVICE THIRD-PARTY SERVICE WEBSITE OR TERMS THIRD-PARTY SERVICE PRIVACY POLICY

Webroot

E-mail Security 

and Endpoint 

Protection

https://www.webroot.com/us/en/legal/service-terms-and-
conditions

https://www.webroot.com/au/en/legal/privacy

WinSCP SFTP https://winscp.net/eng/docs/license https://winscp.net/eng/docs/privacy

Wise Sync/ Wise 

Pay

Connectwise Sync 

and Payment Tool
https://www.wise-pay.com/terms-of-service https://www.wise-pay.com/privacy-policy-wisepay

Zelle Payment Tool https://www.zellepay.com/legal/user-service-agreement https://www.zellepay.com/legal/legal-and-privacy

Zoom

Video 

Conferencing 

Services

https://www.zoom.com/en/trust/terms/ https://www.zoom.com/en/trust/privacy/

Sparkle innovations 2024

https://www.webroot.com/us/en/legal/service-terms-and-conditions
https://www.webroot.com/us/en/legal/service-terms-and-conditions
https://www.webroot.com/au/en/legal/privacy
https://winscp.net/eng/docs/license
https://winscp.net/eng/docs/privacy
https://www.wise-pay.com/terms-of-service
https://www.wise-pay.com/privacy-policy-wisepay
https://www.zellepay.com/legal/user-service-agreement
https://www.zellepay.com/legal/legal-and-privacy
https://www.zoom.com/en/trust/terms/
https://www.zoom.com/en/trust/privacy/

